


Agenda
1. Introductions & welcome

2. 10th July Update government guidance for Holiday Playschemes 
and Out of School Care & questions raised to DfE 

3. Support for the sector from HCC and beyond

4. Weekly data returns during Summer holiday period

5. Family Information Service Hub 

6. Moodle & PHE resources



10th July update of COVID19 government guidance; 
Protective Measures for Out of School Settings 

during the Coronavirus outbreak

To reduce the risk of transmission within a setting, providers should aim 
to IN SO FAR AS POSSIBLE / use best judgement to

• minimise the number of different people each child comes into contact 
with. 

• seek to maintain small, consistent groups of no more than 15 children 
and at least one staff member

• not mix groups within the setting



10th July update of COVID19 government guidance; 
Protective Measures for Out of School Settings 
during the Coronavirus outbreak

Government acknowledges challenges and advises the following

• Use your best judgement in creating and frequently reviewing groups to 
minimise mixing

• Keep up to date records

• Welfare and safeguarding a continued priority

• Sufficient time to clean and air rooms

• Prevent groups congregating at key times

• Outside as often as possible



Caring for mixed age groups
• From 20th July early years providers no longer deliver in 

bubbles

• Providers with both age ranges focus on minimising 
mixing

• Providers must apply the relevant guidance for the 
relevant aged children *could be offering care under two 
different guidance documents.

• early years and childcare providers during the coronavirus (COVID-
19) outbreak

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#who-this-guidance-is-for


Performing Arts Guidance
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-
19/performing-arts

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts


Questions raised on your behalf to DfE
1. There is some confusion out in the childcare market about September and if the 

guidance that was published on 2 July carries forward to the Autumn which it would 
seem to do based on the schools guidance that points to it regarding 
wraparound. However, will it be in September that before and after provision run by a 
third party can mix children in their bubbles of 15 or will then need to keep them in 
school centric bubbles?

2. We have a number of OSC provider that operate in one school/community premises but 
provide their services to other schools though collection of children in a walking bus 
type arrangement. They are concerned that the guidance omits this. Can the DfE 
provide some confirmation to the sector if these arrangements are possible providing 
they are able to meet the infection control measure

3. Do the holiday scheme providers need to keep children in the school bubbles from the 
end of term or can the bubble burst and the holiday playscheme open the new 
consistent bubble?



Opening in September
• No specific guidance yet

• School guidance for opening in September refers providers 
of out of school care and services to the 1st July Protective 
Measures for Out of School Childcare guidance and now 
10th July update.

• Discuss with school how best to proceed to ensure 
opening

• Discuss with parents

• Share risk assessment with other providers/parents & 
school 



Any questions?

Please raise questions using the Question 
function on the application and interpretation 

of the latest version of the guidance.

Any practice that you may want to share?



Support available for OSC groups 
and non-EYE childminders

• Resources on Moodle

• Website and facebook

• Free advertising through FISH

• Self sustaining networks

• Childcare Development & Business Officer –
childcare@hants.gov.uk

mailto:childcare@hants.gov.uk


POLL - Support for Out of School sector
What areas of support might you want from HCC SfYC in the future?  
Please tick top three.

1. Business & financial planning advice

2. Support & access to funding

3. Help securing premises

4. Training & recruitment of staff (incl Safeguarding)

5. Preparing for OFSTED & best practice guides

If you have other suggestions, please include these in the questions 
box. 



POLL - Future Support

How can we support you to plan for recovery? Tick all applicable.

1. •Busines surgery 1:1 with CDBO – online meetings

2. •Business surgery small group with CDBO – online meeting

3. •Webinar on business planning and finances

4. •Virtual sessions with sector to share experiences and ideas

5. •Resources such as fact sheets

If you have another suggestion or are unsure, please include detail on the 
questions box.



Out of school advisory group

• Purpose to engage and work with Services for Young Children 
team to best support the Out of School sector in Hampshire 
including non-EYE childminders.

• Small group which is representative of sector (PVI, schools and 
childminders) and county locations e.g. rural and urban.

• It would aim to meet once every 3-6 months virtually.

• If you would be interested in joining this group please send an 
email to childcare@hants.gov.uk FAO Maria Finch

mailto:childcare@hants.gov.uk


WEEKLY ATTENDANCE & OPEN RETURNS

• For HCC to give accurate occupancy and assess areas of 
need

• DfE to review recovery of the childcare market

• Information by 10 am Thursday about Wednesday 
attendance

• Weekly email to prompt

Weekly Data Form

https://forms.office.com/Pages/ResponsePage.aspx?id=tdiBPwfuF0yGnB20OQGNmz-Luy8Q7UhGgeU6LtCnQIFURVQ2QUtFV0hUSFlLSU9BTjZYODlEREhONi4u


What is FISH?
Hampshire’s Family Information and Services Hub (FISH)

https://fish.hants.gov.uk

• Online directory for families with children and young people 
aged 0 – 25 years

• Details on services, organisations and activities for 
Hampshire residents 

• Advice and guidance to support accessing services 
including the Hampshire Gateway and SEND Local Offer

https://fish.hants.gov.uk/


FISH Statistics

• We currently only have 182 of our Out of School Care providers 
in Hampshire on FISH out of approximately 500 providers.

• 975 Childminder records on FISH out of approximately 1,200

• FISH was accessed approximately 58,000 times in June 2020.

• Among these were 2,500 specific searches for childcare.



How is a service record created?

The service record should 
consist of two parts:

• Information from Capita –
updated through the 
provider self-update portal 
[childcare service element]

• Information from FISH 
(through the portal) to add 
new or update [SEND 
Local Offer element]



FISH – Service providers sign-in

https://fish.hants.gov.uk/kb5/hampshire/directory/home.page

https://fish.hants.gov.uk/kb5/hampshire/directory/home.page


FISH – How to create an account

1. Go to https://fish.hants.gov.uk

2. Click Service Providers Register/Sign in

3. Click Create an account

https://fish.hants.gov.uk/


Moodle

•Link to site -https://sfyctraining.hants.gov.uk/

•Click on the Business & Welfare tile on the front page 

•Self-enrolment option will appear

•Press continue

•Enter your normal password to access the section

• username: moodle.ofstednumber (ensure all lower case)

• password: M00dle!! (NB. zeros not the letter o)

If you have problems accessing moodle please email  sfycmoodle@hants.gov.uk
subject MOODLE ACCESS for OUT OF SCHOOL

https://sfyctraining.hants.gov.uk/
mailto:sfycmoodle@hants.gov.uk


Plans for the Summer holiday 
KEY ACTION

Complete the initial email from sfychq@hants.gov.uk
sent on Thursday 9th for OSC group providers and 
Friday 10th for non EYE childminders.

If you have not received an email it means we do not 
have your most current email address and you could 
be missing more emails from us.  Contact 
childcare@hants.gov.uk with your current contact 
details.

mailto:sfychq@hants.gov.uk
mailto:childcare@hants.gov.uk


Out of school childcare
If you have any further questions or need to support then please 
contact

childcare@hants.gov.uk

FAO Maria Finch or OSC in title

or 

review our FAQs

In latest news

https://www.hants.gov.uk/socialcareandhealth/childrenandfamilies
/childcare/providers

mailto:childcare@hants.gov.uk
https://www.hants.gov.uk/socialcareandhealth/childrenandfamilies/childcare/providers


Thank you

• Last opportunity for questions

• Thank you for attending

• Free to exit the webinar


